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尊敬的家长，您好！ 

我们是北京新益的校园品牌 Cre8te，非常荣幸为不列颠英国学校的孩子和家长们提供服务，我们将始终秉

持“创造美，传递爱”的理念，为孩子们提供安全、舒适、时尚，以及孩子和家长们喜爱的校园服装。 

家长信 Information

Dear parents,

Cre8te, is a brand of Beijing Create Textiles Co., Ltd., we are very proud to serve the children and parents of  

Britannica International School. We will always uphold the concept of “For Creative Living”, to provide children 

with safe, comfortable and fashionable school uniforms beloved by both students and parents.



为保证 2026-2027 年学年的园服供应，现为在校生开通订购服务，请家长们根据孩子的生长情况和穿着习

惯按需及时订购。具体订购注意事项如下： 

订购通知 Notice

1 预售时间为2026年7月30日星期四至 2026年8月7日星期五（为期一周），本次订购将会分批发货：

8月10日开始发送春夏季套装；10月20日发送冬季套装。

Uniforms may now be purchased online for students, please note the below information：

The pre-sale period runs from Thursday, July 30, 2026 to Friday, August 7, 2026. Orders placed during 

this period will be shipped in batches, Spring and Summer Sets will be dispatched starting August 10, 

and Winter Sets will be delivered on October 20.



订购通知 Notice

预售期结束后开放正式订购，可根据实时库存订购，订单随订随发。

Formal orders will be available after the pre-sale period ends. Purchases can be made based on real-

time inventory, and all orders will be shipped immediately upon placement.

新学期校服体验日将于8月11日和8月12日开放，欢迎家长到校试穿新校服，选择合适自己孩子的尺

码。特别注意，现场仅支持试穿，并不支持售卖，仅限线上订购。

The New Semester School Uniform Experience Day will be held on August 11th and 12th. Parents are 

welcome to come to campus to try on the new school uniforms and select the right sizes for their 

children. Important Note: Only fitting is available on-site; no on-site sales. All orders must be placed 

online.
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登录方式 Online Login

浏览器地址栏输入网址 : mall.cre8te.cn

Enter the URL in the browser address bar：mall.cre8te.cn

1. 微信扫码或搜索“Cre8te”关注Cre8te新益校园品牌公众号

2. 点击“Uniform” ，选择“Cre8te Uniform”标签即可进入商城

1.   Scan the QR code or search “Cre8te” by Wechat to follow the “Cre8te
新益校园品牌公众号”

2.   Click "Uniform" and select the "Cre8te Uniform" tab to enter the store

通过手机号或者邮箱注册新用户。

Register a new account through your 

mobile phone number or email.

电脑端登录

Through PC

手机端登录

Through Phone

新用户注册

Create an account
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在学校编号框中输入Britannica的唯一识别编码（不区分

大小写）：Britannica

按提示填写基本信息后，即可进入订购页面。

Enter the code of Britannica in  the school code box: 
Britannica

After filling in the basic information as prompted, 
you can proceed to the order page.

注册登录方式 Online Shop Login

进入Britannica线上校服店

Enter the Uniform Shop
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填写孩子的基础信息，后续订购页面会自动识别学

生学部、年级、性别，给出符合学生身份的校服配

置。

Please fill in student’s basic information so the 

ordering page can automatically identify the 

student’s division, grade, and gender, then display 

the correct uniform list.

注册登录方式 Online Shop Login

填写基础信息

Fill in the basic information
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订购注意事项  Notes

“整套订购”模块是为了方便购买设置的，其中的服装是学校规定的套装，已经预设每套各1件的数量，

选择相应尺码后即可下单；同一个款式也可按需增加数量，同一个款式可以选择不同的尺寸；

Ordering Full Set - all the uniforms needed are specified by the kindergarten, the quantity of each set has  

been preset and the order can be placed after selecting the prefered size; Each item can be ordered more  

than once, according to your needs and you could also choose different sizes for them;
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订购注意事项  Notes

“单品订购”模块中没有预设购买数量，可以进行单件或多件采购；

Buying Individual Items - there is no preset purchase quantity, single or multiple items can be ordered; 
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尺码选择指南

Size selection guide

订购注意事项 Ordering Notes

◆ 服装尺码；
Standard Sizes.

◆ 服装各部位数据；
Measurements of  
the garment.

◆ 身高、体重范围参考；
Height and weight 
range reference
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订购注意事项 Ordering Notes

确定付款前，请仔细核对自己的收件地址（建议寄到家里，请注意不要直接寄到学校门卫室）。

Please double-check your shipping address carefully before confirming payment. We 

recommend shipping to your residential address, do not send packages directly to the 

school security office.

单笔订单满699包邮，不满的订单需支付14元快递费用。

Free shipping for single orders over 699 yuan. A delivery fee of 14 yuan will be charged for 

orders below this amount.
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订购注意事项 Ordering Notes

需要开具发票的，请在付款前点击“发票信息”，然后填写相应的发票信息。

If you need an invoice, click "Invoice Information" before payment and fill in the corresponding 

invoice details.
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退换货要求
Return and exchange requirements

需要退换货的商品需满足以下条件：

Items that need to be returned or exchanged must  

meet the following conditions:

◆ 吊牌齐全 Tags are all complete

◆ 未经洗涤 Unwashed

◆ 不影响二次销售 No visible stains

◆ 收件后3个月内 Within 3 months after receiving

退换货运费相关
About ship fee of return and exchange

因质量问题产生的往返运费由平台方承担;

If the return or exchange is due to a quality problem 

all shipping fees are borne by the Cre8te;

因非质量问题产生的退换运费由买家承担。

If the return or exchange is due to a none-quality 

problem all shipping fees are borne by the 

purchaser.

邮费及退换货政策 Return and Exchange Policy

退换货相关13



订购注意事项 Ordering Notes

点击“退换货”模块可以对已购校服进行退换货处理；仓库收到退回校服（请自行寄件并上传寄回单号）

后会将换新校服寄出。

Click the “Returns & Exchanges” module to process any returns or exchanges for purchased uniforms. 

After the warehouse receives the returned items (please ship them back yourself and upload the 

tracking number), the replacement uniform will be sent out.
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订购注意事项 Ordering Notes

个人信息修改及多孩信息管理，点击个人中心即可进行个人信息管理。在个人中心页面最下方有“添加

学生”按钮，可以添加同一家庭下的多个就读同一学校的学生。

To update personal information or manage multiple children, go to “My Account.” At the bottom of 

the account page, click the “Add Student” button to register additional siblings attending the same 

school under one family account.
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在线客服：点击商城中的客服按钮（如右图示）即可接通 电话

客服：400 897 0688

邮箱客服：service2@cre8te.com.cn（中文）

Online Customer Service ：Click the customer service button in the marketplace (as shown on  

the right) to connect

Telephone customer service ：400 897 0688

E-mail customer service ：Service1@cre8te.com.cn（English）
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客服联系方式 Customer Service Contact Information

客服服务时间：

工作日上午：9：00 至 12：00 

工作日下午：13：00 至 18：00 

（注：工作日每周五下午客服截止时间为17时）

Customer Service Hours ：

Mon - Fri  AM：9：00  to  12：00

Mon - Fri  PM：13：00  to  18：00

(Note: Cut-off time of customer service on Friday is 5pm)
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